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MS IRELAND

OUR MISSION

“To enable and empower 

people affected by Multiple 

Sclerosis to live the life of 

their choice to their fullest 

potential”
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MS IRELAND

OUR VISION 

“MS Ireland has a vision of Irish 

society where all people affected by 

MS live positive and active lives in 

the community”
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People & Services
• 2,500+ people supported through casework
• 13,000+ physio & wellness sessions
• 3,000+ respite bed nights for 407 people

Voice & Advocacy
• 1,000 voices in My MS, My Needs survey
• Advocacy at national & EU level
• World MS Day & campaigns reached millions

Community & Future
• €370,000 raised (May 50K, Readathon, local events)
• New partnerships & Renew MS Ireland
• Stronger financial position secured

"Made possible by our staff, volunteers, branches & supporters — building a stronger, more connected MS community"

“2024: A Year of Resilience & Progress”



MS 
IRELAND’S 
MODEL OF 

CARE



Proposal
• Estimated that there are 300 

people living with MS in 
Sligo/Leitrim, 122 who are 
already known to services.

• 20 MS Ireland Community 
Workers working with PwMS in 
every other county except 
Sligo/Leitrim

• To employ one full-time 
Community Worker to work 
with PwMS in Sligo and 
Leitrim.

.
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Casework Stats

• Number of individuals who received  a 1:1 Casework Service in 2024 = 2538

• Following an assessment of need – a Community Worker will assist in areas such as 
Physical Health, Mental Health, Housing, Finance, Relationships, Community 
Connections and Transport.

• Number of New Clients to the Casework Service increased by 26% in 2024.

• 5 under 18’s added to SF in 2024.
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CONCLUSION

• Proposal: One full time Community Worker post in Sligo/Leitrim.
• To provide essential casework services that address the unique 

challenges faced by PwMS and their families, including emotional 
support, advocacy, and access to resources. 

• Establishing the Community Work model in Sligo/Leitrim will fill a 
significant service gap but also contribute to integrated care delivery 
in line with Sláintecare principles. 

• By investing in this additional post, MS Ireland will ensure that PwMS 
in Sligo/Leitrim have access to the same level of care and support as 
those across the rest of the country, improving outcomes and quality 
of life.

• This proposal reflects MS Ireland’s commitment to empowering 
individuals, strengthening communities, and enhancing the delivery 
of MS services in Ireland.



BENEFITS OF THE COMMUNITY WORKER 
SERVICE

. 
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Objective 1: Service Delivery & 

New Service Models

• 2,538 individuals supported through casework, 

including 266 new clients and 63 newly diagnosed.

• 13,439 physiotherapy and exercise treatment 

sessions delivered across the country.

• The MS Care Centre provided 3,053 respite bed 

nights for 407 people.

• Expanded initiatives included Active Neuro and Move 

Smart MS, offering tailored wellness and exercise 

programmes.

























Objective 2: Research

• Launched the My MS, My Needs 2024 

survey with 979 respondents, guiding 

future services and advocacy.

• Collaborated with MSIF and EMSP on 

international projects, including the Atlas 

of MS.

• Worked with Maynooth University on 

peer support research and volunteer 

experience studies.







Objective 3: Advocacy

• Delivered briefings to the Oireachtas 

Health and Disability Committees.

• Advanced campaigns for long-term 

neurorehabilitation services and 

equitable access to neurology.

• Produced the Your Vote Matters 2024 

guide, supporting civic participation.

• World MS Day reached over 1.2 million 

people, amplifying the voices of people 

living with MS.







Objective 4: 

Grow Sustainable 

Income Base
• May 50K raised over €170,000 with 900 

participants.

• MS Readathon generated almost 

€200,000 with 11,000 registrations.

• Community fundraising and direct 

appeals brought vital additional income.

• Launched Renew MS Ireland, a major 

fundraising drive for the Care Centre and 

new Limerick Resource Centre.









Objective 5: 

Develop Partnerships
• Strengthened collaborations with 

Novartis, Merck, Roche, and Viatris

supporting campaigns, services, and the 

National Conference.

• Partnered internationally with MSIF, 

EMSP, and the International Progressive 

MS Alliance.

• Expanded community and corporate 

partnerships nationwide.

• Continue partnerships with other neuro 

charities like NAI.





Objective 6: 

Develop Digital Operations 

& Governance

• Advanced rollout of Salesforce 

Casework system.

• Improved website functionality and user 

experience.

• Grew digital engagement: website visits 

up 19%, YouTube subscribers up 317%.

























Objective 7: 

Develop and 

Invest in Our People

• Provided staff training including 

LGBTQ+ Awareness and Lone Worker 

Safety.

• Completed pay increases under Section 

39 agreements.

• Updated the Employee Handbook and 

supported Community Employment 

schemes with over 40 participants.





Objective 8: 

Grow Branch and Community 

Volunteer Base

• Branches supported local peer groups, 

therapies, and fundraising.

• Many adopted hybrid meeting formats, 

blending in-person and online.

• Volunteers contributed 5,070 hours 

across services, fundraising, and 

governance.
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